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BATICONNECT CLOUD PROGRAMMING QUICK GUIDE 3

‘ How to log into BATICONNECT Cloud

N/ Noralsy - BatiConnect X +

€ - C @& baticonnectcom o » @

Language: English v

CONNECT

Connect pls...

[ e Resident

Email:

Password

Pasaword forgotten

Create account..

| CREATE MY ACCOUNT

About Legalities Terms of Use

+ Visit www.baticonnect.com
+ Either create an account, or log-in.
+ Enter your email and password, then click connect.

www.baticonnect.com



4 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

a How to add a user to your site

A. Click on the ‘user’ tab.

8w [lssunesire (Do Lngusge: S

CONNECT ’ =\

. |

sdda user @

= Lo st
TRAINING@IPDCORENTRY.COUK etz E it
[EEREEYS " 7@

oo by o e B El

st e Z &

B. Click ‘Add a user’.

C. Change the language.

MANAGE USER: ®
~

USER INFORMATION

*Language of usar:

Y — - o :

PROAILE BY SITE

Y Saloct tha sites whars you wish to mady rights than cick =n group mediy eraysn. Veu can slso medify
— rights - site by site - in gach fing in the table.

T S RN T

(| Nanz Mot defined g
[ 8yron New Demo Kit Neng Het dafingd g
[ Dame Cases Monz Mot dafined g

[Coemo oL Nona Net defined g
(T DEMO WBLL Nona Mot dafinad ﬁ v

C. Enter the users email address and confirm the email address

D. Select the sites this user requires access to

E. To group change the access rights of the user click on the green modify icon

www.baticonnect.com
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CHANGE PROFILE =
VALID DATES ~
@ Parmangnt O From | 28/07/2022 T | 2800772022
PROFILE BYSITE
| Lagand - optional [ et acoesbia B cosve [ Ve ot |

O Administration

- ' ! ! /| /| [ [ | [ |

(D) Crasta asita

-==H =

CamaDenzaty [ = [ [ [ r [ r 1 ] [ |
Canat O - O | N A N (N O N N I

(0 Managamant

Crazte/DalMeddy [

[ | [ ] ]
Conzukt O - O O

® Conciarga

ElN | | [ | ] | I
Consut o . --------- I

(D Technical maintenance

Cramayeticiy I N I I N o N T [ I P e —
1/ ' [ [/ ' [ ' __|¥

F. Configure the validity date for this user. Choose permanent or a custom expiry date.

G. Select the access rights for this user

H. If you want to change the user right for a specific site, click on the ‘modify’ icon E

Click save when complete.

www.baticonnect.com
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6 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

Your user will receive an email from noreply@baticonnect.com. The user needs to
follow the link and fill in their details to create the account:

COMPANY USER
GENERAL INFORMATION GENERAL INFORMATION

*Company : [| nfo-fipdoorantry.couk ] *MNama:

CoRag M : *First nama :

*Cotypat Salact w *Emzil - info@ipdoorantry couk
CONTACT DETAILS *Pazgword -

“hddress: *Cnfirm pasmword -

Additicnal addrassinfo -

*Postocoda:

“Town -

*Country : UK

“Rlephona: 0 | plaace comiplate numibsar

*Emil -

FAY -

¥ Mandatory ficlds

- [ | Canzal

www.baticonnect.com
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register a resident phone number

Demo Cases

Quy ol panets :2/5
Quy af Nlatsiunits : 11/ 100
Quy of Foreign/intl numbers 0 £ 10

Click on the flat you
wish to program.

Blocks Pevices Displays

B B
L& e [

Access Passes Events & alarms

Display by :| 200

a 001 Flat 1 AR
O 0oz

(] 003 AppL003
(] o004 AppL 004
(] 0s AppL. 005
(] 06 AppL D06
o o7 AppL. 007
(] 08 ApL. 008
o o9 AppL. 009
0 o AnpLO1D
(] o AppL011
(] o0z AppL012
(] o3 AppL013
(m} o AppL 014

Keypad code

Porle principale : 1234

07546277360 (A) GB

[ S O SR S S NI S S S N
E B EEEE B S EEEE E
=

TELEPHOMNE(S)  PAMEL DISPLAY({S)  APASS(ES)

FLAT MANAGEMENT »®

Flat/Apartment
name/number (Ref only)

* Name of flat |nEEL £0D :

Elat N 0000 w
Elaar : Mot defined w
Keypad code :

Main daaor : | :

Keypad code for
specific flat. (Optional)
(Code is only active if

Access code taken into account prly; an IPGUARD

the flat has a registered
panel display)

AL relay 1 | :

AL relay 2
Accmss code(s) taken inta sccount anly on IPGUARD
Password :
Password allows resident to connect to bis resident pageds) on BATI

Temgporary |0 : 68b435bid

Thiz |0 allows resident to connect to his resident page(z) on BATI before his telephone number(s) are registerad

NOTES

Max 160 characters

El=

Enter a keypad code for
Aux Relay 1. (Optional)

www.baticonnect.com

7



8 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

Click on the Telephone (S) and Email (s) tab

FLAT MANAGEMENT » on add a telepho

FLaT | | PANEL DISPLAY(S)  APASSES)

Add a telephane r a
—— Moty M

Enter resident’s phone

PHOME MANAGEMENT x
number.

q1abzg 038 MOBILE APPLICATIONS

Flat - Appt. 001
LHE {0044} w
MNumber
D[Mdl: lease complete number
* Compatible VISIO : a

i* functions only oveilobie with parel) h

Once the telephone

umber has been entered
click save.

www.baticonnect.com
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This is not the final stage for registering a phone number!
You need to complete panel display before the telephone registration is complete.

FLAT MANAGEMENT

Click on Panel Display tab

Gty of flats/names programmed = 100, Vous pouves encore programmer 82 rams zur les platines de v

Aclet & residen o

In the UK it is best practice

to enter the flat number
here. This info is displayed
on the panel.

General information eg. Flat 01

PANEL DISPLAY

Location : Example Flat 1

Display name : I T 2 fi

[ v Select the rec!mred display
profile. The display profile

Call codle: (ke 4 ] relates to what panel and

For hardwired installations (NPH300),
this field must be identical to that programmed for the handset/monitor

when the panel will display
the flat display. The system
will automatically allocate
the profile for the flat's
block.

] Used for hardwired NPH or no telephone N° installstion

For IPGUARD

Primary telephane number :
Time before transfer to telephone N° 22

Telephene number 2:

Enter the call code. It is
best practice to have this as
Telephone number 3 : the flat number, eg. 2.

Time before cancelling of last N°:

Time before transfer to telephone N° 31

Auto-opening on call as per week type :

[ Display name at top of display Select the telephone

[ sutocom fine / voice server number. Option selected
here will be called first.

Select the duration of time
before the call is diverted to
next telephone number.

Select the telephone
number to call if first
telephone number does not
answer or rejects the call.

Once completed
click save

Each flat can have a maximum of 3no telephone numbers.

www.baticonnect.com



10 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

0 How to change a resident phone number

NB: This method requires a panel display already configured for the flat. If no panel
display is configured refer to previous section.

1. Click ‘Modify’ on the flat.

Devices Displays Access Passes Events & alarms.

Block A - MINI 20

Display by : Al (5) v Add flats 0

__ - - S E
(m} 000 Appt. 000 Solomon A1 07598952062 GE (& Main door : 1234 I _f"
(] 01 ‘Apnt. 001 FRAME Main door : BESE E I [z
5 m e W
0 m em Fi
u] oo Anaz 004 @uunmmseu E i Z

.. - . ' !~ |

2. Select the ‘Telephone(S) & Email (S)’ tab.
3. Click modify on the number you want to change.

FLAT MANAGEMENT ®
FLAT | ypafasslel 2= LTS S PANEL DISPLAY(S)  APASS(ES)

Telephone M° / Email IPGUARD App activated

areomeare ca o E ii

Add a telephone number or email O

www.baticonnect.com
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4. Change the phone number in the field and click ‘Save’ when completed.

MANAGE TELEPHONE NUMBER OR EMAIL ADDRESS x
pabiicel = MOBILE APPLICATIONS

Flat: Appt. 000

® Telephone number :

Country : UK {D0d4)
Number : 0044 TEOESSEDGZ

The telephane number can be used for the video entry feature and the handsfree digital APass feature

==

5. Click ‘Save’ again.
FLAT [pafas i s LRSS PANEL DISPLAY(S)  APASS(ES)
Add a telephone number or email 0

Telephone WN° / Ernail IPGUARD App activated m

This will then automatically update the panels display.

Devices Displays Access Passes Events & alarms
Block A - MINI 210
Display by : All (5) v Add flats 0
S ME
Main door : 1234 E l &
(] o001 Appt. 001 FRAME Main door : B586 E ' rﬁ
© m wm FW
6 m m ZW
= s oot o J— Z W
1

www.baticonnect.com
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12 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

° How to delete a resident phone number

1. Click ‘Modify’ on the flat

Devices Displays Access Passes Events & alarms
Example 21
Add flats. €

Display by : 200

v
a Appt. 000 E I 4
O 001 Appr. 001 Appr. 001 A 07508958063 GB I =
(]} 003 Appt. 003 Ig i 4
O 004 Appt. 004 E I Dl

e ./ . | -/ ________________________________|

2. Click on the ‘Panel Display(s)’ tab
3. Click ‘Delete’

FLAT MANAGEMENT x
FLAT  TELEPHOME(S) & EMAIL(S) || -/ =" s/ b a0 | APASS(ES)

Qty of flats/names programmed = 400. You can still program : 387 name(s)
Add a panel display name o

Appt. 001 Profil - Example

www.baticonnect.com
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4. Click ‘Telephone(s) & Email(s)’
5. Delete the phone numbers

FLAT MANAGEMENT x
FLAT || opafacolel i 0 | PANEL DISPLAY(S) ~ APASS(ES)

Add a telephone number or email o
Telephone N° / Email IPGUARD App activated
07598958063 GB E I

www.baticonnect.com



14 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

a How to add access passes (proximity keyfobs & radio transmitters)

1. Click on the block
2. Click on the flat

Devices Displays Access Passes Events & alarms

Add a block €

Display by : 200 ~
Block A - MINI 5 7 3 E i =
Block B - MINI PLUS hands free 6 z 20 IE i Z
Block C - TOUCH 1938 2 0 E i 4
| Block D - MINI PLUS | 3 o 1 E i 2
- : : . @AW

Devices Displays Access Passes Events & alarms
Example 21

Add flats. €9

Display by : 200 ~
O Appt. 000 E ' 7
O 001 Appt. 001 Appt. 001 Al 07598958063 GB E i @
(m} 003 Apor. 003 E i £
O 004 Appt, 004 E I g

I e

3. Click on the ‘APASS’ tab
4. Click ‘Add APasses’

FLAT MANAGEMENT x

FLAT  TELEPHOME(S) & EMAIL(S)  PANEL DISPLAY(S)

Display by : 200 ~ Add APasses 0

Access profile Telephone number / Email

www.baticonnect.com
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5. Select the ‘Type’

Default = APass (SCODE - No
T ——— (KCP4000/KCP8000)

Type: | (P oore i ) | This is for a normal key fob
Colour tag of APass : BLACK v pictured be|ow

N° of firat AFass : | |

|| Use a Moralsy encader

Quantity of APsss{as) to gensarate : 1

ADD ONE OR MORE APASSES

FOR A FLAT ON THE SITE

Block Biock D - MINI PLUS
Flat : Appt. 001

[ Associate to a resident

Access profle ; Profl - Blook D - MINIPLU % | ((F KCP8000 Proximity Keyfob
for residents
= KCP8000 proximity keys
are each engraved with a
unique 10 digit ID number.

Max 160 characiers

To add a TEL868 radio
transmitter, change the type
to ‘Radio transmitter’

6. Enter the 10 digit unique ID
7. Click ‘Save’

s

TEL868 Coded Radio
Transmitter for motorists

TEL868 radio transmitters
are each engraved with a
unique 10 digit ID number.

www.baticonnect.com
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a How to modify where an access pass is allocated

Select the access pass
you want to update.

APASS MANAGEMENT E]

(®! ASSIGNMENT TO A FLAT ON THE SITE

Block : | Biock v |
Flat : | Apgt. 001 v|
[ Assaciste io a resident
Access profile Prafil - Block © w 0

[} ASSIGNMENT TO THE SITE STOCK OF AVAILABLE APASSES
APaszs wiil be disabled AMD all s related programmed data will be deleted.

() ASSIGNMENT TO THE SITE LOST APASSES RECORD
APaszs wiil be disabled BUT its programmed data will be saved.

ACCESS PASS
Type : AFass (SCODE) - M° (KCF W
Calour : BLACK L
APFazs number 1111100000

NOTES

Max 160 characters

[ oon | camu ]

www.baticonnect.com

In the new window ‘APASS
MANAGEMENT you can
modify which block and
then which flat this access
pass is allocated to.

When complete click ‘Save'.
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° How to deactivate a keyfob or radio transmitter

Sending an access pass to the lost pile will automatically deactivate all access
rights. It also keeps a record/log of who lost the access pass. Therefore, if the fob is
found you can easily reallocate the pass where required.

B geistpade 1104

FERF

Select the required
access pass.

APASS MANAGEMENT x

(ZVASSIGNMENT TO A FLAT ON THE SITE
Block : Black C W

Flat - Appt. 001 L4

Associate to 2 resident

Apcess profile - Profil - Block C o .o.

(2 ASSIGNMENT TO THE SITE STOCK OF AVAILAELE APASSES

APazs will be disabled AMD all its related programmed data will be defeted.

!

s.e (o G I th? SSIGMMENT TO THE SITE LOST APASSES RECORD
site Lost APasses record

APazs will be disabled BUT its programmied data will be saved.

ACCESS PASS

Type: APass (SCODE) - N° [KCP4 W
Colaur : GREEN b
APazs number : 1111100010
MNOTES

Max 160 characters

=1 =

www.baticonnect.com
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Access passes allocated to lost
will appear under this section

www.baticonnect.com
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g How to view system events

The GSM access point is always either an IPGUARD panel or a DATA modem. The
GSM access point connects your physical equipment on site to the CLOUD portal.

Click on the Events &
Alarms tab

oo Devices ACTESE PRTSes

LOAD NEW EVENTS AND ALARMS

L Wi scen Do, dam

Dwwacan

DISPLAY EVENTS AND ALARMS UPLOADED

Peibind | From | 16110000 0d-00 Ilu. 18110030 od-00 B e
Mamar i1 dbewae

v i

Once GSM access Click on ‘select You can refine the search by Click on display,
point is selected, select B GSM access points’. D selecting the device type, name of E once you have
the period you want to Select the required devices, event type (Calls, keypad filled in the
view events for. GSM access point. codes, access passes, etc). required fields.

Event log:

Click print to Click Export to export results. Can Use the Search field to refine your search
print results be exported to Excel or PDF. by Telephone Number, Fob ID etc

] Residen ; Flas 10
R4 1T 148358 PRLG: ¥ MinitPre 18] mceess by mosie ] oprng Tel rumber - S4TE4E1TTAED
Iriks - Bk O 318
. Besident : Flan 10
001117 148156 PRAG: 1P MrisBra 8] Avcems by mosie &) opening Tl usrnioer - OOSATE4EITTIED
e ; Bk D 916
Resittent | Pl 10
AT 24 PRG-I MiniPro [ Acoess by mosie o] opering Tol ruamber - OSAETEITTIED
o Dok O 010

20301117 14803 PPAG: 1P MinkiPra Il\nmlhrw-u ﬂumw Code ermered ; 23455
Resicen : joily. Muchael

2301117083301 BRLE P MiniBrs [ cotre resiem B communicanion pot compiesed Tel ruamiber - 44748422052
| ek P 12

N IR N R

= Reuclon : Sully Garfekd
0001118143857 PRUG | B Mink®Pro l Call v residen )ﬂ Opesing DINKD Tl ruanber ; OOMIT5AEITTALD
ik - BRack BiFa NG

[

= Bt - Sy Garfukt
001116143505 PPAG: 1P MiniFro & Call reisen %] Opering DENID Tl ruamber : DOAETEAGITTIGN
Ik - Bheck DiFe &0

i

o Brafers : Suly Gardens
2201116123738 PG : I MiniPro M o fonidient & openng Tel rusmber - DOSETBIZSB0850
Ine - Beck e 310

F

m r Reedens - Soly GarSeld
0211 16122858 PRLG - IF MiniPro ‘ Call i resigens ‘}m Tl ruarnber - DOS4TESEITTRED
Inla - Sisck 0 010

" APas feitiber 1 1111100007 Rewden)
2001116122082 CENTRALE : Cartrale 1P MiitPre @ Open by prosimay ot & opening Alarsia isacelibeel: Ape’ P 000
Opens by prosimity fob

L

2001118123046 CTNTRALE ; M2 P acioe 19 Oy ity ot o] opening penes Further detail available =i
by clicking here

APgas iwmbes | 1011500009 Revidert)
Marie aticinited . [AgE] Fln 210
[ S—
Dipens by prosrity ok

!

2000-11 151 2:20:41 CENTRALL | Cevurale IF MiniiPro ' Opess Ly promicsy lob ﬂj Opevung DINID

f

www.baticonnect.com
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m How to use the search function

N Noralsy - BatiConnect x +

& > C @& baticonnectcom/society.php

CONNEC?’

MANAGEMENT f FACILITIES & TASKS

To search across multiple
sites, click on the search tab.

~a n »@:

B wyaccoun: [ Assistance software () Disconnect \ Language : English ~

USERS MESSAGES & COMMUNICATION

My sites
ﬁ Hello, you have 3 sites under management

USER@GMAIL.COM

a pemocases
A SGERM

A Testure

In I All my sites v :
By: I Name of resident b :
l(eyumrd:l

Search

Click on the search
box when fields are

completed.

Search result:

Addashe @

S S S Y S 7 (7

» 0 1
o ° (] Z

° ) )

Click on the arrow for drop down
options. Choose between search
across all sites or site specific.

Click on the arrow for drop down
options. Choose between Name of
resident, name of flat, telephone
number, & fobs/APasses.

Once above fields has been
selected, populate this field with
the keyword/number you are
looking for. Telephone numbers
need to be entered in the format
00447546288399.

Résultat de la recherche par 1111100008 (1 found)

D Canss Dhosch € A 001

www.baticonnect.com
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m How to send SMS messages to your residents

From BATICONNECT CLOUD portal you can communicate directly with your
residents via BATICONNECT's SMS service.

NB: This service requires credits, please get in touch with IP Door Entry’s Itd support
team or your account manager for further information.

1. Click on the ‘Messages & Communciation’ tab

8 Myaccount [ Assistance software (1) Disconnece  Language: Englsh v
CONNECT ‘ ar

SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION

Display by : | All(0) v

“You have 0 SMS available. Total: 0

X
TRAINING@IPDOORENTRY.CO.UK

2. Click ‘New SMS’

Display by: Al (0)

.

You have 1000 SMS available. Total : 0

3. Select the Site, Block, Flat/Apartment to send the SMS message to

Select recipients: .(Acmedrm House - Balham Hg Rd

— DaZ1SABa\ham(14|J
O Neil

O Hig20Becford House - Balham Hg Rd u7m -
a azwsABalham(Mn ) Appe. 001

O [ Apartment 1
Oz O Appe. 002

[ Appt. 001 [ Apartment 2
[ Apartment 1 [ Appt. 003

O Appr. 002 18 Apartment 3
O Apartment2 [ Appt. 004

[ Appt. 003 O Apartment 4
O Apartment 3 [ Appt. 005

O Appt. 004 4 Apartment 5
O Apartment 4 O Appt. 006

O Appr. 005 & Apartment &
O Apartment 5 O Appt. 007

[ Appt. 006 8 apartment 7
O Apartmenc6 [ Appt. 008

O Appr. 007 M Apartment 8
O Apartment 7 O Appr. 009

[ Appr. 008 @ Apartment 9
O Apartment2 O appt. 010 .

O Appt. 008 W _.an
DApanmantQ

O Appt. 010

[ Apartment 10

Send SMS to the primary t v

www.baticonnect.com
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Apartment 16
Apartment 17
Apartment 18
Apartment 19

Numbers in red are duplicates, they will be messaged just once. So 43 SMS will be sent.
1000 5MS5 currently available for you to use.

Message

www.baticonnect.com



DEFINITIONS
Management company

Company in charge of a service on one or more sites.

Service provider
Employee of the service company responsible for an access task on one or more sites.

Task

BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

@ Facilities Management

12.1 Introduction to facilities management

Task is the access rights given to a service provider in one or more sites.

The first step is to add the management company, then declare the appropriate
personal and their credentials (fob ID, keypad code, date validity, phone number, etc).

The second step is to assign access rights to this provider via creating a task for this
service provider.

12.2 Select the Management/Facilities & Tasks section

CONNECT ’

SITES

1P DOOR ENTRY LTD

B Myaccouns [[[imrfacaOscko [ Asssancesofware. (1 Discons

USERS

MESSAGES & COMMUNICATION

MANAGEMENT / FACILITIES & TASKS.
MY SERVICE PROVIDERS

IDERS & MANAGEMENT COS

ACCESS RIGHTS FOR MY SITES

Bxpiny dates for access rights
-

12.3 Add a management company
and fill in the requested information

ADD A MAMAGEMENT CO. ®

GEMERAL INFORMATION
Comipany *:
Persomn in charge
COMNTACT

Telephone number * -

Emnail -

[ swe | cowe |

Support IP Door Entry

Solomaon

OB000 156406

Support(EIPDmor Entry.couuk

www.baticonnect.com
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24 BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

12.4 Add a Service Provider

O Mysceouns | limerface Oecko [ Assissncesofwars () Discormecr  Langusge: Englih -
CONNECT‘ ‘“””

SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION

MY SERVICE PROVIDERS & MANAGEMENT COS ACCESS RIGHTS FOR MY SITES.

FITER

IP DOOR ENTRY LTD Management co.

Senice Provider Keypac code
oxpiy st for sccess g Tekpnane
n 5
G
[
P —— ]
Support IP Door Entry ) E ﬁ i

Person in charge

sclamon List of Service Providers s Seic Proviter ()
TaephoneNs No Sence Proder for i cere

0600 150158

emait:

MODIFY THE SERVICE PROVIDER E3

INFORMATION FROM SERVICE PROVIDER

Mame & First Mame * - Solomon - Access Till Christras
Validity of access rights * - @ From *: 20/12/2022 mm*: 2371272025 ﬁljmiuade
eSS
() Permanent task
MOBILE ACCESS
Ernail support@ipdoorentry.couk
Mabile telephone UK v D044 E20DD156496

ACCESS BY PROX KEY & RADIO TRAMSMITTER

APaes (W) APass

: Number: 135456062
) Dual-tech radic/prox ?

To open doors W

Radio transmitter - ® Radio only

Mumber: | 3505843607
(Z) Dual tech

ACCESS BY CODE

Door access code - 1234
Door relay code 1: 6973
Dioor relay code 2 - Third level access code
IPKEYSAFE access code : IPKEYSAFE access code

www.baticonnect.com
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Fill in the required information

a. Fill in the name and surname of the service provider
b. Define the date period validity:
i. A fixed duration by selecting a start and end date
ii. Permanent = no date validity
c. NB: By default, the date validity is 3 years.

MODIFY THE SERVICE PROVIDER E3

INFORMATION FROM SERVICE PROVIDER

Mame 8 First Mame * : Solomon - Access Till Christmas
Validity of sccess rights = @ From *: 20/12/2022 |“":'5 To*: 23/12/2025 |“":'5 Lirnited to 5
WESMS - o

() Permanent task

d. Fill in the e-mail address and/or telephone number to grant access with digital
badge and/or open by call (dial to open). NB: Telephone number is mandatory to
use opening on call/dial to open.

MOBILE ACCESS
Ermnail suppot@ipdoocrentry.couk
Mobile telephone UK w D044 2000156496

e. Enter the FOB or RADIO ID to grant access by key fob &/or radio remote to open
doors or key safe

i. NB: If radio only, select ‘Radio only’
ii. NB:if dual-tech (radio and keyfob), select ‘Dual tech

ACCESS BY PROX KEY & RADIO TRANSMITTER

APass : ® APazs Nurnber: 136458862
Dual-tech radio/prox ?

To open doors V

Radio transmitter - (®) Radio onby
() Dual tech

Number: 3605843607

f. Enter one or more codes to open doors, additional relays or key safes.

ACCESS BY CODE

Door access code - 1234
Dioor relay code 1: 5973

Door relay code 2 - Third lewve

IPKEYSAFE access code : PKEYSAF

www.baticonnect.com
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There is a colour code for the validity dates of access rights:
RED = Access rights expired

ORANGE = Access rights not started

GREY = Current access rights

B yoouns  [linertoceOeco [ Asisuncesofoware ) Disconnecs Longuage : Englsh
CONNECT * SSSSS
SITES MANAGEMENT / FACILITIES & TASKS USERS MESSAGES & COMMUNICATION
MY SERVICE PROVIDERS & MANAGEMENT COS v siTes
FTER
IP DOOR ENTRY LTD Managemers co. Senvice Provider Keypad code
Expiry dates for access rights: Telephane :
n
[
400 A aNAGEMENT CO. (€8
S E T ) E ﬁ i
e i
Solom: List of Service Providers id 2 rovider
[ e = )

it e s .
Suppon@IRDoorEry couk

The “FILTER” box allows you to search and filter your service providers:
- By the name of a Service Provider

- By the name of Management company

- By the date of validity of the access rights

- By an access code

- By the telephone number

- By the access pass

| MY SERVICE PROVIDERS & MANAGEMENT COS ACCESS RIGHTS FOR MY SITES
FILTER
Manzgement ca. * ‘Service Provider Keypad code *
Excpiry dates for access rights - Telephone -
a1 v
Access Pass

20D & MarscEMENT CO. (@)
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12.5 Share the management with another user

1. Click on ‘Provider Access’ icon

2. Click ‘Add user’

3. Enter the e-mail address if the user
4. Click Add

NB: The user will then receive a notification by email indicating that a management
company has been shared with them.

SERVICE PROVDER ACCESS x

Add a user 0

No lagin

www.baticonnect.com
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12.6 How to create tasks

1. Click on ‘Access rights for my sites’ sub tab
2. Click ‘Add a task’

B i i [ A ety TS ————
CONNECT’ s (@R

SITES MANAGEMENT / FACILITIES & TASKS. USERS. MESSAGES & COMMUNICATION

—
'ACCESS RIGHTS FOR MY SITES I
(
%% FITER

IP DOOR ENTRY LTD Management co_= il
Servics Provider Teephens -
Sne. Access Pass

(=
rooamsk @)

T

ADD A TASK ®

| INFORMATION | ACCESS AUTHORISED
MISSION INFORMATION FROM SERVICE FROVIDER
Mame of the task *: Access over Christmas for Sclomon Management co. *: Support IP Door Entry -
Service Provider *:  Solomon - Access Till Christrmas ~

SERVICE PROVIDER ACCESS

Open by door code - YES 1234

Open by relay 1 code - YES 6573

Open by relzy 2 code - NO

Open by KeyBox code - NO

Open by Apass - YES 136458062

Open KeyBox by Apass - NO

Open by radic transmitter - YES 3505843687

hobile Access - YES 004480001 56496
support@ipdoorentry. couk

Open by telephone - YES 004480001 56406

Validity - FROM TO 27/ 2
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3. In the new window, enter the ‘name of the task’
4. Select the previously created management company and service provider
5. Click on the sub-tab ‘Access authorised’

NB: To validate the task, it is necessary to associate access to the on-site

equipment.

BATICONNECT CLOUD PROGRAMMING QUICK GUIDE

6. Select a site (only sites you have facilities access to are displayed here)
7. You also can select all types of equipment at once

INFORMATION

MODIFY THE TASK x
-~

MOBILE ACCESS INFO REF SERVICE
PROVIDER

SITES & DEVICES

+ Allow Service Provider to open the authorised doors by pressing on the virtual key {button) on the IPGUARD

App.

» Only works when the person pressing the virtuzl key on the IPGUARD App is within 1 metre of the door.

ACCESS AUTHORISED |

FILTER

Site -

Devices :

[ IPGUARD 4G
3G panels
| Modems

[l Control unit
[ Radie receiver
I Code keypads
I IPKEYSAFE

Filter

. This icon indicates active access on a site

www.baticonnect.com
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8. If required, you can select a week type (week schedule) and apply it to this task.
Editing and creating week types is done directly from the site concerned.

9. Finally, tick the appropriate access(es) then click Save

||
N
~ DEMO WALL Weskype: [0S ~

“WE i m - _ m

Block A - MINI
[ Boor code
il}% MMINI [ Relay code 1 [ fcontrol unit)
[ Relay code 2
Eia:ennala_mmm (]
1, [~ R
. = test
5 * ] [MEYF
Block B - MINI PLUS hands free
. DDooloode
ifgmmmus [ Relay code 1 ] {control unit)
[ Relay code 2
; Eicmah_mu PLUS ]
E.4
E’B’lnswre ]
+ BYTumial =
J 5 102
s Tutorial
ﬁ [ R WEYmP
Block C - TOUCH
- v

8. If required, you can select a week type (week schedule) and apply it to this task.
Editing and creating week types is done directly from the site concerned.

9. Finally, tick the appropriate access(es) then click Save

If mobile access has been configured, the service provider will receive either an
e-mail and/or SMS explaining how to activate and use the digital pass.
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FILTER

FITER.

- g g

roonmsr @
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