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4G/IP/GSM SMART
Visitor Door Entry

24/7/365
www.baticonnect.com

ANTI-CLONE
PROTECTION

X

IPGUARD® RANGE
4G/IP/GSM SMART VISITOR DOOR ENTRY

EQUALITY ACT 2010 COMPLIANT



IPGUARD 4G/IP/GSM  
3000-FLAT CAPACITY WIRELESS VISITOR DOOR ENTRY & ACCESS CONTROL

Hidden pinhole
HD camera

OR

Customisable colour
screen display

Wide angle
HD camera

IPGUARD PRO

BS316 S.Steel BS316 S.Steel

IPGUARD PRO (FLUSH) IPGUARD PRO (SURFACE)

Backbox: 335H x 142W x 60D mm
Facia and flange: 390H x 200W mm

355H x 165W x 80DB x 110DT mm



Hearing aid
induction loop

Hidden security
fixings

Braille illuminated
keypad

4G/IP/GSM SMART
Visitor Door Entry

IPGUARD MINI IPGUARD MINI PLUS IPGUARD MINI TOUCH

Backbox: 245H x 95W x 45D mm
Facia: 270H x 120W x 14D mm

Backbox: 254H x 95W x 60D mm
Facia: 280H x 120W x 3D mm

Backbox: 245H x 95W x 45D mm
Facia: 270H x 120W x 14D mm 

IPGUARD MINI PLUS (SURFACE)

285H x 123W x 72DB x 91DT mm

IPGUARD MINI IPGUARD MINI PLUS IPGUARD MINI TOUCH

Aluminium BS316 Stainless steel BS316 Stainless steel Aluminium or
BS316 Stainless steel

Push-button version for 
1 to 4 flats with digital labels



IPGUARD APP  
THE BEST VIDEO RECEIVER IS ALWAYS WITH YOU

HOW DOES IT WORK?

THE VISITOR 
CALLS THE FLAT

I ANSWER AND 
SEE THE VISITOR*

I OPEN THE DOOR 
FROM MY DEVICE

See your visitors and open 
the door via the APP.

All openings are logged 
for security.

View a log of all visitor calls 
– received, missed, door 
opened, access denied – all 
with time and date.

LIVE HD VIDEO OF 
VISITORS

PICTURE LOG OF 
ALL VISITORS

HD QUALITY
IMAGES

PREVIEWING

Discrete preview before answering.
Shows visitor calling location.
Press REFUSE to cancel the call if 
you do not want to answer.

MULTI RELAYS
CONTROLS

Open the door or vehicle gate.
Speak handsfree or privately.

ZOOM IN
& FULL SCREEN

* Smartphone, iPad, tablet etc.



BLUETOOTH OPTION
Download the Proximity Key onto your Smart Phone 
for Hands-Free access when you approach the door!
This is a game changer for elderly persons. 

Open a specific door(s) by pressing a virtual key(s) 
on the IPGUARD App.
The virtual key can work in proximity mode, which 
only lets the user open the door via the IPGUARD APP 
in close vicinity of the IPGUARD panel, or Free mode 
which lets the user open the door from anywhere. 
All openings logged on BATICONNECT CLOUD for 
security purposes.

1.	 Shake your Smart Phone in the vicinity of 
the IPGUARD panel to open the door.

2.	 Present your Smart Phone to the reader to 
open the door – same concept as Apple Pay.

Download the free APP from  
Google Play or the Apple APP store.

IPGUARD
Smart App

USERS CAN OPEN DOORS WITH THEIR PHONES

KEY BENEFITS

1

2

3

DIGITAL HANDS-FREE ACCESS

THE VIRTUAL KEY

DELIBERATE ACTION

PRACTICAL ACCESSIBLE SUSTAINABLESECURE

Use BATICONNECT® CLOUD to send Virtual Keys to subcontractors!



THE BENEFITS

PROGRAM ALL SYSTEMS, PANELS, CREDENTIALS REMOTELY

PROGRAM ACCESS RIGHTS

Display names,
details

Date period validity
eg. from 28 Sep 
to 14 Dec 2023

CARETAKER
Proximity keys, codes 

telephone numbers

Proximity 
keyfobs

MANAGEMENT COMPANY
Authorisation levels, multi-site

Keypad 
codes

ADMINISTRATOR
Total rights

Radio 
transmitters

Keysafes

PROGRAM CUSTOM AUTHORISATION LEVELS, TRANSFER 
ACCOUNTS, AND AMEND WHO CONTROLS WHICH SITES

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

CARETAKER
Proximity keys, codes,
telephone numbers

MANAGEMENT COMPANY
Authorisation levels,

multi-site

ADMINISTRATOR
Total rights

TOTAL 24/7/365 REAL-TIME MANAGEMENT OF ALL YOUR SITES

Unlimited video and data communications 
package, NO additional line rental costs.

Unlimited real-time www.baticonnect.com 
CLOUD support, NO software required. 

The BATICONNECT CLOUD platform provides:

1.	 Automatic on-going system data back-up.

2.	 Client access 24/7/365 for remote 
programming of telephone numbers, 
proximity keyfobs, radio transmitters, 
keypads, digital displays and IPKEYSAFE 
(secure key storage) on all controlled 
doors and vehicle entrances.

3.	 A full audit trail and data retrieval of all 
system usage.  

Door/Gate validity
Create door/gate 
authorisation profiles

Time zone validity
eg. from 08:00–20:00 
Monday–Friday

ALERT NOTIFICATIONS
SMS / Email notifications of 
forced doors, faults etc.

COMMUNICATE DIRECTLY 
WITH RESIDENTS
Send SMS messages directly 
to your residents from 
BATICONNECT.

EVENT LOGS
Date and time stamp, 
visitor calling / resident 
access details, location and 
plenty more…

X

BATICONNECT CLOUD 24/7/365 REAL-TIME 
REMOTE MANAGEMENT OF ALL YOUR SITES

24/7/365
www.baticonnect.com



TOTAL 24/7/365 REAL-TIME MANAGEMENT OF ALL YOUR SITES

EQUALITY ACT
2010 COMPLIANT

FREEDOM AND CONVENIENCE
ACCESSIBLE TO ALL

IPGUARD works with ALL the communications platforms available today!

BT LANDLINE 
If you use an analogue landline, 
you can make and receive audio 
calls to your friends using both 
fixed and/or cordless telephones.
IPGUARD visitor door entry will 
also call you via your standard 
analogue line.
Note: Very few residents now 
use landlines. We strongly 
recommend registering your 
Smartphone mobile numbers.

WIFI FOR INTERNET 
Internet access means everybody 
uses APP’s like Skype, Facetime, 
WhatsApp, Google Duo, Viber 
etc to make Video calls between 
users with the same APP’s.
The free IPGUARD Smart App 
also allows you to receive video 
calls via any Wi-Fi internet 
connection (many other features 
too) from IPGUARD Smart Video 
Entry Panels.

MOBILES
The 3G/4G mobile network 
allows you to make and 
receive audio‑visual calls to/
from your friends.
The free IPGUARD Smart App 
also allows you to receive 
video calls via the 3G/4G 
mobile network (many other 
features too) from IPGUARD 
Smart Video Entry Panels.

RESIDENT USES DEVICES 
SELECTED BY THEM
Not one size fits all with receiving 
device imposed on resident by 
manufacturer.
Future proof, as communications 
/ Smartphone technology 
evolves so does IPGUARD.

PERFECT FOR THE ELDERLY AND 
PERSONS WITH DISABILITIES
You answer on your own devices 
– the ones you chose to best suit 
your needs.
The call comes to you, not the 
other way around.
You are safer. If you do not 
answer the call, it can route 
through to your carer or children.

AUTOMATIC CALL 
TRANSFER, MULTI-SHARE
Up to 3no mobiles per dwelling.
If no answer, busy or declined, the 
call automatically routes forward.
Simultaneous multi-share calling 
(coming soon).

CONTACTABLE EVEN 
WHEN NOT AT HOME
Always in control, always 
contactable .
Information on all visitors 
who called your flat available 
on your smartphone.

EQUALITY ACT 2010 COMPLIANT



Flush mounted Surface mounted Post mounted

IPGUARD PRO 4G/IP/GSM
BEAUTY, CONVENIENCE AND PERFORMANCE

PROTECTION AGAINST 
WATER INGRESS
Moulded waterproof 
casing for electronics.

SIMPLIFIED CONNECTIONS
All located in one location 
accessed via a detachable 
compartment lid.

• Powerful PC microprocessor
• 4G ultra-fast network for quality video image
• Remote aerial allows for installation in all buildings



VISITOR GREETED WITH HIGH QUALITY COLOUR DISPLAY SCREEN

FEATURE PACKED

Intuitive visual interface

TFT COLOUR SCREEN
Large 3.5” colour screen 
with graphics
Easy menus
Customisable, displays 
building specific information

WIDE-ANGLE CAMERA
LED illumination for night 
usage
Pinhole camera version 
also available

VOICE OUTPUT MESSAGES
Six voice prompts to aid 
visitors

BRAILLE KEYPAD
Large 15.6 mm diameter 
raised buttons
Large illuminated 8 mm 
characters/digits
Keypad code for facilities
IK09 vandal protection

ANTI-CLONE PROTECTION

INTEGRAL PROXIMITY 
ACCESS CONTROL READER
Bluetooth compatible



IPGUARD® MINI IPGUARD® MINI PLUS

IPGUARD MINI 4G/IP/GSM
THE SMART TECHNOLOGY PANEL THAT DOES EVERYTHING

HIDDEN HD CAMERA
High definition video camera
Backlight compensation
Pinhole hidden camera

2.9” COLOUR LCD SCREEN
User friendly intuitive interface
Text and icons for ease of use
Customisable for client branding
Quick search feature

INTEGRAL ILLUMINATED 
PROXIMITY READER
Lexan anti-vandal
Bluetooth compatible 
(IPGUARD PRO & Mini Plus only)

HEARING AID INDUCTION LOOP
IPGUARD PRO & Mini Plus only

BRAILLE KEYPAD
Large 15.6mm dia raised buttons
Large illuminated 8mm digits
Keypad code for facilities
IK09 vandal protection



SILVER CHAMPAGNE STAINLESS STEELMATT BLACK BRASS

IPGUARD
Smart App

RESISTANT TO 
CORROSION

MINIMUM 
MAINTENANCE

AIR, WATER AND 
WIND TIGHT

BUILT TO FACE THE WORLD

REVOLUTIONARY FIXING SYSTEM
Hidden from view

Patented hidden security fixing
Special tool required

PROTECTED ELECTRONICS
Moulded waterproof housing
Anti-humidity heater
Detachable access section

INTEGRAL AND REMOTE 4G CONNECTIVITY
Integral 4G aerial. Connection for external aerial.

Connection for external 4G router (80 metres max.)
All scenarios covered

4G/IP/GSM SMART
Visitor Door Entry

IPGUARD MINI IPGUARD MINI PLUS



COMMERCIAL & RESIDENTIAL

FROM 1 TO 4 CALL BUTTONS 
WITH DIGITAL LABELS
Program up to 4 displays accessible in 1 click via direct 
call buttons.

The names are displayed directly on the 4G Mini Touch 
screen just above the corresponding call button.

DISPLAY UP TO 4 LOGOS 
ON YOUR 4G MINI TOUCH
Display your logos at the entrance to the building.

DYNAMIC SCREEN

The display area auto-adapts to the length of and 
number of names to be displayed.

If there is only one name the entire screen is used.

Dynamic name scrolling and two line display 
features for long names.

IPGUARD TOUCH 4G/IP/GSM
FOR SMALLER SITES



You can even program how the display screens 
look from the BATICONNECT® CLOUD Portal.

You have control at all times from any internet 
enabled device, no software required.

CHOOSE FROM A RANGE OF FINISHES

WITH SUBSCRIPTION
Keep initial costs to absolute 
minimum with a monthly comms 
subscription.

PREPAID 5 OR 10 YEARS
Or buy 5 or 10 years comms.

24/7/365
www.baticonnect.com

RESISTANT TO 
CORROSION

MINIMUM 
MAINTENANCE

AIR, WATER AND 
WIND TIGHT

IPGUARD
Smart App

4G/IP/GSM SMART
Visitor Door Entry

* Includes BATICONNECT® 
CLOUD Portal service.

COMMUNICATIONS *



SIMPLE TO INSTALL. EASY TO MAINTAIN

IPGUARD® DOOR ENTRYHARDWIRED DOOR ENTRY

LABOUR INTENSIVE
LONG INSTALLATION

Kilometres of cable

Proprietary equipment in every flat

All equipment and infrastructure 
degrades with time

Costly maintenance and system 
has a finite lifespan

STRAIGHTFORWARD AND
QUICK INSTALLATION

No cabling 

No proprietary equipment

No degradation.
No eventual replacement cost.

Remote cost-effective maintenance. 
No access to the flat is required.



TECHNICAL SPECIFICATIONS

IPGUARD® 
PRO

IPGUARD® 
MINI

IPGUARD® 
MINI PLUS 

IPGUARD® 
MINI TOUCH

REFERENCES TP4G-11X TP4G-AX TP4G-IX TP4G-XNA

MECHANICAL CHARACTERISTICS

Facia dim. (HxWxD) 350 x 160 x 3 mm 270 x 120 x 14 mm 280 x 120 x 3 mm 280 x 120 x 3 mm

Backbox dim. (HxWxD) 335 x 142 x 60 mm 245 x 95 x 45 mm 254 x 95 x 60 mm 254 x 95 x 60 mm

Flush flange (HxW) 380 x 200 mm – – –

Material Stainless Steel 316 Aluminium in Silver / 
Champagne / Matt Black

Stainless Steel 316 / 
Brass

Aluminium / 
S. Steel 316 / Brass

Finish Brushed Brushed Brushed Brushed

Protection rating IK09 / IP54 IK09 / IP54 IK09 / IP54 IK09 / IP54

ELECTRICAL CHARACTERISTICS

Power 12 V DC

Consumption 2A max (whilst communicating via 4G)

Relay 2 relays 5 A rated NO/NC programmable 1 relay 5 A rated NO/NC programmable

Temperature Operating -20°C to 60°C / Storage -40°C to 85°C Operating -25°C to 70°C / Storage -40°C to 85°C

FEATURES

Colour camera 1. Pinhole hidden, angle of view H 60°, V 45° 
2. Wide, angle of view H 90°, V 75° Pinhole hidden, angle of view H 60°, V 45°

Screen TFT colour 3.5“ Customisable TFT colour 2.9“

Proximity reader Anti-vandal lexan, illuminated Anti-vandal lexan, illuminated 

Coded keypad 2000 codes, large 15.6mm dia raised illuminated buttons, braille embossed

Capacity 3000 flats 3000 flats 1 to 4 flats

Inputs 2 no

Smartphone App IPGUARD APP on Google Play (Android), App Store (APPLE)

Programming WWW.BATICONNECT.COM available 24/7/365 real time

Standard features Customisable welcome screen – Backlight compensation – 
Proximity key and radio transmitter ANTI-CLONE guarantee – Smartphone access

Mobile access Open door via App on smart devices from anywhere, at any time

Advanced features Hearing aid loop No Hearing aid loop With/without 
hearing aid loop



© Copyright 2023 IP Door Entry Limited. All rights reserved.

08000 156496
sales@ipdoorentry.co.uk
www.ipdoorentry.co.uk
       ipdoorentry

IP Door Entry Limited
Unit DC4 Prologis Park
Eastman Way
Hemel Hempstead
HP2 7DU

Who uses our solutions?

24/7/365
www.baticonnect.com


