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LONDON BOROUGH OF NEWHAM
A CASE STUDY

IPGUARD MINI PLUS
4G/IP/GSM

“I have from the outset been very 
impressed at the ease of use 
and the versatility of the CLOUD 
system. The changes made are 
immediate and the reporting tool 
is exceptionally useful within 
tenancy management. IP Door 
Entry’s support and advice is to 
be commended and I appreciate 
all the time spent supporting me 
through this transition.”
Lario Solomons, Resident Services Officer, 
Client Relations, London Borough of Newham 



IP Door Entry Ltd are at the forefront of the Smart Visitor Door Entry revolution.

IP Door Entry Ltd supplies the IPGUARD® 4G/IP/GSM Smart Visitor Door Entry & Access 
Control ranges together with the associated BATICONNECT CLOUD management platform 
via partner security equipment installation, maintenance and distribution companies 
throughout the UK.

Additionally, IP Door Entry Ltd partners with local authorities, housing associations and 
property management companies to upgrade their old legacy hardwired door entry systems. 

It is simply too costly and wasteful for them to continue attempting to maintain and program 
a random portfolio of often obsolete and always old technology hardwired door entry and 
access control systems.

Modern technology has made the solutions simple, cost effective and so much better in 
every aspect of performance and security.   

An upgrade to a modern IPGUARD Smart 4G/IP/GSM Visitor Door Entry never requires any 
cabling to the flats and, better still, there is never any system proprietary equipment in the 
risers or flats that needs to be purchased and maintained. So no access to flats required – 
ever – also perfect for COVID compliance.

IPGUARD Smart 4G/IP/GSM Visitor Door Entry and its associated Resident Access Control 
system is fully CLOUD based. The BATICONNECT CLOUD means that: all programming of 
proximity key fobs, radio transmitters, resident phone numbers; all access control data logs; 
all alerts and so much more are managed remotely, in real-time, using any internet enabled 
device – so any computer – 24/7/365.

Residents use their own communication devices to respond to visitors calling from the 
IPGUARD smart door panels. Whatever they usually use to call friends, check their bank, 
browse the internet – so any mobile phone, iPad, tablet, landline is what the IPGUARD smart 
visitor panel will also call.

The London Borough of Newham have achieved their goals: an upgrade in security for their 
residents; full compliance with all Equality Act (DDA) legislation;  total remote management 
control; future-proofing; consistency; monetary savings.

“Our experience of the IPGUARD & BATICONNECT SOLUTION has 
been very positive. The solution is very easy to use, cost effective, 
and the cloud-based portal is user friendly, which makes the 
management totally hassle free and keeps us in control.”
Sam Basset, Principal Building Surveyor & Works Commissioning, London Borough of Newham



BEFORE Upgraded to IPGUARD 4G/IP/GSM



KCP8000 Proximity Keyfob for residents

• KCP8000 proximity keys are each 
engraved with a unique 10 digit ID number. 

• TEL868 radio transmitters are each 
engraved with a unique 10 digit ID number. 

TEL868 Coded Radio Transmitter for motorists



INTERACTIVE NOTICEBOARD

Features and benefits:

• Create and manage remotely and in real-time.
• Interactive.
• Communication functions.
• Weather reports.
• Directories and contacts.
• Display useful information.
• Display videos.
• Robust and vandal resistant.
• Available in two sizes 21” & 43”.
• Slim aesthetic look.
• Interior and exterior applications.
• IK08 rated.
• Signage.
• PDF, PNG, JPEG import options available or 

create custom displays via our easy-to-use 
CLOUD portal.

• Up to 20 pages displayed per noticeboard
• Templates available via CLOUD portal.
• OPEN API.
• Bespoke development service (on request).

Our Interactive Noticeboard will enable you to display information, and keep your residents and visitors 
informed of useful and important information, without paper messages on the wall and the time and 
cost to facilitate that. With our free to use Cloud based platform, the information is sent in real-time.



Unit DC4, Prologis Park, Eastman Way, Hemel Hempstead, HP2 7DU
08000 156496    sales@ipdoorentry.co.uk     www.ipdoorentry.co.uk

“I feel secure having the IPGUARD door entry and 
access control system installed on my property.”

Resident, London Borough of Newham

PROGRAM ALL SYSTEMS, PANELS, CREDENTIALS REMOTELY

• Programming without software via the cloud
• Real-time updates
• Easy to use CLOUD platform, NO programming readers required.

ALERT NOTIFICATIONS
SMS / Email notifications of 
forced doors, faults on third 
party systems etc.

COMMUNICATE DIRECTLY 
WITH RESIDENTS
Using BATICONNECT’s SMS 
Service! Send SMS messages 
directly to your residents.

EVENT LOGS
Date and time stamp, 
flat/resident details, result, 
location and plenty more…

Display names, details Proximity keyfobs Keypad codes Radio transmitters Keysafes

TOTAL 24/7/365 REAL-TIME 
MANAGEMENT OF ALL YOUR SITES
www.baticonnect.com


